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CSU Protection Package
As part of having your system go through our diagnostic and cleanup process we’ve installed several helpful programs to help avoid future issues.  These programs are free to use, but do not come with any customer support.  These programs do have pay editions which would include customer support through each individual software developer.
We recommend  running through the following list once a month, perhaps more frequently depending on usage.  We also recommend running through these in sequence, for instance start with MalwareBytes, if this program finds a significant amount move on to the next.  We’ve also already set the computer to auto defragment the hard drive once a week to maintain maximum performance.
MalwareBytes:

1. Open your Spyware Removal folder, double click on Malware Bytes

2. Click on the Update tab, and click the Check for Updates button.

3. When the update is complete return to the Scanner tab and Perform a full scan.

4. Once the scan is done click on the Show Results button, select any found results and click remove.

A-Squared Free

1. Open your Spyware Removal folder, double click on A-Squared Free.

2. Click on Emergency Kit Scanner

3. Click on Update Now, when the updates are complete it will ask to restart the program, go ahead and click yes.

4. Once the program opens back up click on Scan Now

5. Select Smart Scan, then click Scan

6. If it finds anything select the items to be removed and click the Remove button.

Super Anti-Spyware

1. Open your Spyware Removal folder, double click on Super AntiSpyware

2. When you open it, it may immediately prompt to perform an update, if so click yes.

3. If it didn’t ask to perform an update, once the program is open click on the Check for Updates button.

4. Once it is done updating, click on the Scan your Computer button.

5. Select Perform Quick Scan, and click next.

6. Once it is done scanning click next

7. Select any found spyware and have the program remove them.

Spybot

1. Open your Spyware Removal folder, double click on Spybot.

2. Click on the Search for Updates.

3. Click Continue, and then Click Download in the next screen.

4. Once the update is complete click Exit, it may take a moment for the updater to exit.

5. Spybot will close and reopen at this point, once it is open click on Check for Problems.

6. It may ask before the scan begins to remove temporary files, go ahead and click yes.

7. Once the scan is complete, click Fix Selected Problems.
